
From the Past to the Future



The Group has been operating in the 

Information and Communication 

Technology (ICT) sector for over 40 years, 

offering its customers certified and 

cutting-edge products and services in various 

fields (applications, systems, management, 

cyber security, market research, territorial 

information systems, networks and 

infrastructure and business intelligence) 

thanks to the daily commitment of a team 

of over 450 specialised professionals able to 

identify the most suitable technological 

and information technology solutions 

for any need.
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Our digital footprint:
past, present and future
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We believe in an innovative future, one 

that cannot ignore a deep knowledge of 

history and the past. Our digital footprint 

is constantly evolving. Thanks to the 

experience gained over the years, in-

depth knowledge of the ICT sector and a 

focus on quality, which have always been 

fundamental elements of the corporate 

mission, the Intersistemi Group is now 

more than ever the ideal partner of public 

administrations and companies called to 

face the challenge of Digital Transformation, 

in a 360º perspective (Cloud, Internet of 

Things, Software as a Service, Big Data, 

CRM 4.0 and Hyperconvergence).

COMPANY

Our vision

INTERSISTEMI GROUP

Group companies

Intersistemi Italia SpA Geosystems Srl

CSA SrlXmarc Ltd

Parent company. Active since the ‘80s in the ICT 

sector, Intersistemi Italia SpA has always been 

distinguished by its constant focus on the quality 

of the products and services offered and its marked 

aptitude for innovation and experimentation 

with new technological solutions, which have 

guaranteed and will continue to guarantee it a 

leadership role in the sector.

The company has considerable experience and 

specific expertise in the design, implementation 

and development of both GIS (Geographic 

Information Systems) and MultimediaIT systems 

(particularly for the world of transport 

and mobility).

Specialised in offering integrated products and 

services in the field of market research and 

opinion polls. With ten years’ experience in all 

survey methodologies, it is a full-cycle institution 

for companies and public administrations, able 

to provide a highly qualified, professional and 

innovative service.

It has designed and developed a proprietary 

platform that enables it to provide its national and 

international customers with a suite of products 

and features for the development of Territorial IT 

Systems with a 3D automated design, modelling 

and visualisation core.
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QUALITY

Corporate certifications

SCOPE
Provision of IT services

SCOPE
Provision of system support and help desk services

ISO/IEC 27001:2013
Information Security 
Management System

ISO/IEC 20000-1:2018
IT Service Management System

SCOPE
Cloud management service (PaaS mode) for a repository 

of sources and documents relating to software projects 

and their transfer management

SCOPE
Cloud management service (PaaS mode) for a repository 

of sources and documents relating to software projects 

and their transfer management

ISO/IEC 27017:2015
Information Security 
Management System

ISO/IEC 27018:2019
Information Security 
Management System

SCOPE
Software design and production. User support with 

related training. Provision of IT services. Design and 

provision of pre-selection management services, written 

selections and tests related to recruitment competitions, 

with support of IT tools. Provision of Help Desk services. 

CED operation and hosting services. Marketing of 

hardware and software products

IAF SECTORS
29, 33, 35

SCOPE
Software design and manufacturing. User support with 

related training. Provision of IT services. Design and 

provision of pre-selection management services, written 

selections and tests related to recruitment competitions, 

with support of IT tools. Provision of Help Desk services. 

CED operation and hosting services. Marketing 

of products

IAF SECTORS
29 (NACE 47.41), 33 (NACE 62.01, 62.09, 63.11), 35 (NACE 

78.10, 82.20)

ISO 9001:2015
Environmental Management 
System

ISO 14001:2015
Environmental Management 
System

Personal 
certifications

450

System Management

Server Virtualisation

Service Management

Networking

Project Management

Database Management

Hyper-converged Systems

Storage Management

Application Management

Architecture IT

Desktop Virtualisation

Logical Security

Quality Management

Perimeter Security
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AREAS

Reference markets

PA

Healthcare

TelcoBanks

Energy Environment
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Services

INFORMATION TECHNOLOGY

INFORMATION TECHNOLOGY SPECIALIST PROFESSIONAL SERVICES

INFORMATION TECHNOLOGY

Systems Design, Operation 
and Maintenance

Application Development 
and Maintenance

Specialist professional services

Application Portfolio Management

The competence in design and management of 

technological infrastructures and the important 

vertical specialization in the systems areas relating 

to: traditional virtualizations and microservices, 

storage and cluster systems, business continuity 

and / or disaster recovery, represent the result 

of the big experience gained over the years by 

the Intersistemi Group able to fully cover all 

the services relating to the physical and system 

infrastructures of the systems.

Intersistemi has many references in systems 

development, from legacy to newer systems based 

on microservices and real-time technologies. 

Strong process orientation and adoption of best-

of-breed methodologies ensure the success of the 

initiatives undertaken.

•	Development of ad hoc solutions (ERP / CRM, 

document solutions, legacy, portals and websites)

•	Maintenance of application software/market 

software applications

•	Digital Innovation

•	Project & Portfolio Management

•	Demand Management

•	Business Process Reenginering

•	Function Point Analysis

•	Enterprise Architecture Management

•	Information Risk Management

•	Thematic and Technological Training

The complex application portfolio management 

techniques used by Intersistemi are also based 

on best-of-breed best practices, which guarantee 

effective acceptance firstly and structured and 

flexible management subsequently.

•	Application Management and Databases

•	Management of Content on Websites, Portals and 

Web Channels

•	Data Entry Services
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CYBER AND PHYSICAL SECURITY MANAGEMENT OF COMPETITIONS

CYBER AND PHYSICAL SECURITY CYBER AND PHYSICAL SECURITY

Cyber Defence 
Platform Integration

Management of competitions

Cyber Defence Service Physical security

Our services are designed to support 

customers in ascertaining the true level 

of security of their organisations and in 

resolving the various issues identified.

•	Penetration Test

•	Reverse Engineering

•	Security Engineering

•	Hardening

•	Vulnerability Research

Our services meet all customer needs by offering 

design, build, set-up, run and after-sales support.

•	Video surveillance

•	Access control

•	Access verification

•	Intrusion detection systems

•	Customer-specific or integration application 

developments

•	Physical security

Our services are designed to support customers 

in the scouting, selection and implementation of 

innovative cyber security solutions and platforms: 

our technologies can protect organisation and 

assets of customers.

•	IDS/IPS Platform

•	Web Application Firewall Platform

•	IAM Platform

•	Vulnerability Management Platform

•	Security Monitoring Platform

•	Threat Intelligence Platform

•	Anti-APT Platform

•	SecOps Platform

The Intersistemi Group has considerable and 

established experience in offering a variety of 

services to support competition activities carried 

out by central/local public administrations 

and private companies, enabling it to design, 

coordinate and perform all the operations 

necessary to set up a service for the selection of 

candidates entirely in-house.

•	Design and printing of optical forms

•	On-site optical reading services

•	Optical reading outsourcing services

•	All-inclusive services

•	Systems HW maintenance

•	Management of competitions

SERVICES
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INNOVATIVE SERVICES

Internet of Things

The recent partnership with companies specialising 

in the Industrial IoT sector, has made it possible 

to capitalise on a number of experiences gained 

in sectors such as energy management, real-time 

tracking, predictive maintenance, smart city and 

smart industry, particularly through the use of the 

open source Industrial IoT platform. 

This modular, customisable platform allows data 

to be accessed, analysed and shaped to create 

value quickly and easily, permitting the investment 

needed for the acquisition of IoT products and 

ROI to be significantly reduced, while ensuring 

similar performance and reliability to vendor 

lock-in products.

INNOVATIVE SERVICES

Professional Cloud Migration 
Services
The presence of highly structured, complex 

technological scenarios subject to migration has 

enabled organisational, process and technological 

best practices to accrue. In particular, the presence 

of numerous high-profile technical/methodological 

roles such as Cloud Architect, Transition Manager, 

Enterprise Architect Lead and Digital Strategy 

Manager enables customers to be guided along 

a gradual cloud migration path that significantly 

reduces the technological and organisational risk 

of this type of initiative.

•	Re-purchase

•	Re-host

•	Re-platform

•	Re-architect

•	Professional Cloud 

Migration Services

OUR OFFICES

Contact us

REGISTERED OFFICE

BRANCH

BRANCH

BRANCH BRANCH

BRANCH BRANCH

Roma

Terni

Milano

Firenze Padova

Bari Napoli

SERVICES
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Intersistemi Italia


